eCheck Payment

e Users can make a one time eCheck payment for a community assessment by visiting the
designated Association or Management Company Website.

e Select eCheck Payment on the Welcome Screen at the bottom right.

One Time Payment

To make one-time payment. please make sure you have the
information below available:

» Management Company D
» Association |D
= Property Account Number

Payments must be received by 4.00 PM Pacific Standard Time for current
business day processing

Processing will complete within 4 business days

e Enter Personal Information and Property Information.

Make One Time Payment

Home = Property Information

Property Payment Review
Information Information

Personal Information

First Mame: Last Mame:

required field x required field

Flease enter a valid first name.
Email Address: Re-enter Email Address:

required field required field
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e Once the information is entered, click Continue to Payment Information.

¢ Now, enter the account and routing number, payment amount, and payment date.

o Refer to the image below for reference on where to retrieve the account and routing
information from a check.

o Note: Leading zeros are not required and will be ignored.

o Onetime payments within a profile can be setup with a future date.

Add Payment Method

Eaox A

Payment information

< Ability to select

Checking or
Savingsaccount.

Hexnirrg Murstar

~OONO0OSE:  DOOOO0OOO

W

Azusteg Muvier

Accourt Nuvder

Please be sure that the check
number is notincluded when
entering the account number.
The check number appears at
the top right corner of the check
and at the end of the account
number on the bottom right.
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Payment Amount:

$0.00
Fee: £10.00
Total Payment: £10.00
Payment Date:
01/14/2020

< Back to Property Information Cancel _

Payments must be received by 4:00pm Pacific to begin processing today.
Payments received after 4:00pm Pacific may take up to 4 business days to be completed if the payment date falls on a weekend or Holiday.
In most cases, payments are processed within 1-2 business days.

e Oncethe paymentis reviewed and confirmed, users will receive a confirmation email with all details
related to the payment established.

¢ If the Management Company charges an eCheck fee for One Time Payments, it will be displayed
as “Fee” under the Payment Amountand is included in the Total Payment.
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